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1. INTRODUCTION

MSC provides a secure portal allowing 24/7 access to our customers and vendors for their operational and financial
Information. It is a DIY (Do it Yourself) portal where as a user you can send eBooking request, eShipping Instructions,
track and trace your shipment etc.

This new tool is part of an ongoing global initiative to provide our customers greater visibility of shipments, allowing
access to documents like Arrival Notice, Delivery Order, Booking Confirmation and Operational Information’s like
Cut-off by Port etc.

2. myMSC.COM REGISTRATION

There are two ways of accessing myMSC.com.

a. Visit https://www.msc.com/ and click ‘myMSC’ from the main menu.
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Figure 1: MSC Website

b. Connect directly to the portal at: https://www.mymsc.com/Link/

] ] Announcements Contact Us Tems and Conditions ENv & myMSC (Prior version)

*

MEDITERRANEAN SHIPPING COMPANY

SOLAS User Guide eCommerce User Guide

Figure 2: myMSC Log in Page
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https://www.msc.com/
https://www.mymsc.com/Link/

Click on the ‘Sign Up’ button and enter the displayed text and click ‘Continue’.

.m. myMSC.com =

To continue, Please enter the text as displayed in image

LDQAO

Refresh

input sym

Figure 3: Human Response Test

Please read the ‘Terms and Conditions’ carefully and click on ‘Accept’ to proceed with the registration process.

E— myMSC.com =

Privacy Statement

Terms and Conditions

By accessing the website MyMSC.com, you agree to be bound by the following terms and conditions
which includes the Data Privacy Policy (Terms”). You understand, agree and acknowledge that these
Terms constitute a legally binding agreement and that your use of MyMSC.com indicates your conclusive
acceptance of this agreement

ou acknawledge and agree that MyMSC.com contains proprietary and confidential information
including trademarks, service marks and patents protected by intellectual property laws and
Intemations! intellectual property treaties. Materials on this websitz may not be modified or publicly
displayed, distributed or used for purposes other than the intended purpose.

ou understand and agree that your use of MyMSE.com s entirely at your own risk. MSC Mediterranean
Shipping Company SA (MSC) daes not make ol )
representations whatsoever as to the operation of MyMSC.com, While MSC has exercised its reasonable
endeavours to ensure the information, cantent and materials provided are BCCUBLE, E17OrS €3N oCCur
and infarmation, cantent and materials may become outdated therefore we strangly recommend that
you check items critical to yau by contacting your local MSC agency for confirmation and/or recheck the
information, cantent ar materials on this website just before booking

We do not warrant or offer any that the website i i computer
equipment or netwark through which access to the website is gained or that the use of the website will
nat lead to viruses or similar destructive software. You are respansible for ensuring that your own
‘equipment has appropriate security and virus protection features. You are respansible for configuring
your information technology, computer programmes and platform to access this website

W do not guarantee that this website, or any content on s, will ahways be available or be
uninterrupted. We may suspend or withdraw or restrict the availability of all or any part of this website
fr taisiness and nnerational reasant

Figure 4: Privacy Statement

Specify the essential information’s to proceed with the user registration and click ‘Next’.
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Figure 5: Personal Details

Select the country of your agency of contact which you do locally business with. In addition to the selected
agencies, access for filing the SOLAS VGM declaration will be granted by default.

-m» myMSC.com =

Figure 6: Agency Registration
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Click on the ‘Next’ button and verify the information’s you have provided before submission.

% myMSC.com =

Register - Personal Details

Name.

Postal Code
Country
Agencies

MSC Agency Name.

MSC GEORGIA

Value
iesh krishnamurhty@ m
sk
Krishnamurhy
4471041781
MSC TECHNOLOGY (INDIA) PVT LTD
No 14, Estate Road
Kaspl
jaria
eorgia

Figure 7: Register - Personal Details

Click on ‘Submit’ to complete the registration process.

Registration Completed

Figure 8: Registration Completed

You will receive an email in your registered email ID upon successful registration with myMSC site followed by
‘myMSC: Account Activation’ to activate your account.

m MEDITERRANEAN SHIPPING COMPANY

SC

Dear Robertha

Thank you for registering with myMsSC

You have also requested access to the following Agencies:

MSC BRAZIL

For Agency specific questions or Website related issues please Contact Us

Thank you for shipping with MSC.

Kind regards,
MSC Mediterranean Shipping Company

Your account has been enabled for VGM declarations. You should soon receive email with temporary password. You could login to myMSC website to submit container weights,

If you requested access to more than one MSC Agency, you will receive an email from each, when approved.

Your request for an agency will be reviewed within the next 2 business days (Monday to Friday). When approved, you will receive an emall confirming that your request has been processed and access to that agency on the site has been granted.

MYMSC.COM-ECOMMERCE

Figure 9: Confirmation Email
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-m- MEDITERRANEAN SHIPPING COMPANY

SC

Hello Robertha

Congratulations, your registration for the myMSC web site has been approved for MSC BRAZIL.

Comments (if any) :

For Agency specific questions or Website related issues please Contact Us

Sincerely,
MSC Mediterranean Shipping Company

If you registered for other agencies as well, you will receive separate emails once their status has been updated.

Figure 10: Account Activation Email

3. myMSC LOGIN DASHBOARD

On successful Sign-In, the Dashboard screen (as shown below) will open. When the portal is accessed for the first

time, the dashboard screen will appear blank since there are no eBookings created yet.

_ Dashboard

m. myMSC.com

Figure 11: myMSC Dashboard

To view the dashboard ‘eBooking’ with records, you need to create eBooking requests.

You can also see documents for your import and export shipments like ‘Arrival Notice’ or ‘Non Negotiable Bill Of

Lading’.

MYMSC.COM-ECOMMERCE
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4. NMENU ITEMS

You can see the following menu items on the left panel of the screen. However, all these menu items can be
accessed upon request and approval of the agency you are registered with. For assistance you can reach out to us
with the help of ‘contact us’ section.

® Financial v i SOLAS VGM

Exp

Import

Figure 12: Menu Items

5. eCOMMERCE O

It is our endeavor to bring value to our customer hence we have developed a suite of online offerings where you
can create eBooking, submit your shipping instructions, download relevant shipping documents, track cargo status
etc.

5.2 eBOOKING

You can create an eBooking request by following simple steps.

Navigate to eCommerce -> eBooking

E myMSC.com = eCommerce o R
Enu

stepl - repd . .
@ ceneral ® i @ carg 0] ® t 0] jpment @

select Booking Office

Baoking Client Information

Shipment Details

Figure 13: eBooking - Step 1

Step 1 General:
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If you are registered with more than one agency, select the appropriate Booking Office from the designated field.

Upon selecting the Booking Office, some information’s are auto populated based on your registration details like
Name, Phone Number, FAX and Email ID.

Provide the necessary information’s in the Booking Client Information Section.

Booking Client Information
Company Name:+ Name
Vignesh Krishnamurhty

Phone Number:* Fax:

+01 4471041781

Booking Reference Email (use semicolons between each email address)*

vignesh krishnamurhty@msc.com

Figure 14: Booking Client Information

In the Shipment Details section, select the Shipment Terms, Port of Load and Port of Discharge from the drop-
down list and click ‘next’.

Note: The system will not allow you to proceed to the next step until the mandatory information’s
are filled in.

Based on the ‘Shipment Term’ selection, you will be navigated either to the Step 2 or Step 3.

Step 2 Intermodal:

In case, you have chosen the ‘Door’ or ‘Ramp’ service, it is mandatory to provide the ‘Origin’ or ‘Destination’ location
in this step.

Stepl \ step2 Step3 Step4 Steps Step6 step7
@ ceneral / @ intermodal ® Cargo & Container ® schedule @ Shipment Rates Basis @ opt shipment Parties ® confirm

Destination

Destination-* Destination Postal Code:

Search Location.

Figure 15: Intermodal - Step 2

Step 3 Cargo & Container:

On clicking Next, by default, a pop-up window will open seeking ‘Cargo & Container’ details.

MYMSC.COM-ECOMMERCE Page 9 of 33



Add Container

Container Type:* Select Equipment Type

Container Number

Shipper Owned

Freight All Kinds armonized Code-+
Net Cargo Weight = = Selected Commodity. Select a Commodity (Type here for Search)
Volume
Number of Packages:+

Package Type Select 3 Package Type

Figure 16: Container & Cargo - Step 3

If the commodity is ‘Non-Hazardous’, then you can directly fill in the details in this pop-up window.

In case you are shipping ‘Hazardous Cargo’, close this pop-up and click on the “Add Containers with Single
Commodity” button as highlighted in the screen below.

__ eCommerce

Stepl

step2
@ cenera @ imermadal

Steps Stept Suep?
Schedule @ shipment Rates Basis (D opt. shipment Parties @ confirm

Cargo & Container

Stipper Owned Cantainer Number Equipment Type / Description Tare Weight (kgs Gross Cargo Weight unit Harmanized Code

0 §  « itemsperpage Na items to display

Figure 17: Add Containers with Single Commodity

Specify the ‘Quantity’ and ‘Equipment Type’ details. You can select the checkbox for ‘Required Fumigation’ and
‘Shipper Owned’ if necessary.

_  eCommerce

EN Vignesn =

E— myMSC.com
Stepl Steps Sleps Step?

step2 stept
& © cenera @ mermodai @ cargo & Container ® scheaue @ shipment Rates Basis © opt shipment Parties @ contim

o= Cargo & Container [P p— § Comemodiy
eBoking
Shipping Instruction
Rocuie "
Shipper

Step3

Quantity+

Equipment Type +

Select Equipment Type

Commadity Harmonized Code weight 1s Hazardous

o 10 = iems per page Mo items to display

Figure 18: Add Commodity
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Now click ‘Add Commodity’ button. Here you can fill in the cargo details for ‘Hazardous’ as well as ‘Non-
Hazardous’ cargo by selecting the correct option from the drop-down list.

Add Commodity x

Hazardous Cargo:*

Hazardous v

Net Cargo Weight:*

Select v

Number of Packages:*

Package Type:*

Select a Package Type

Freight All Kinds:

No

Volume:

Harmonized Code:*

- Select a Harmonized Code

Selected Commodity:*

Short Description

Figure 19: Add Commodity

After filling the required information’s, click ‘Next’, you will be navigated to the Hazardous Information tab.

Add Commodity x

Hazardous Details

Proper Shipping Name:*

Marine Pollutant:

Not Marine Pollutant ~

Packaging Group:*

Emergency Contacts

Provider Name:*

Phone:*

Limited Quantity

Contact Name:*

Select a Packaging Group v
Weight:» Volume: Stuffing Contractor:
Kgs cu.m. v
IMO Class:* UN Code:* Address:
FlashPoint(*C): Quantity: Location:
Select Location v
Postal Code:

Figure 20: Hazardous Information

When the cargo is hazardous, it is essential to provide the accurate details in the relevant section and click “Save’.

Click on the ‘Hazardous Documentation’ button to upload any supporting documents pertaining to the hazardous
cargo.

Click on the ‘Next’ button.

MYMSC.COM-ECOMMERCE Page 11 of 33



Commere o
m-vaSEcnm = Clommerce BN vignesn T
-

© cenera ®

Cargo & Container

1500 Kgs

Figure 21: Uploading Hazardous Cargo Documents

Step 4 Schedule:

The Schedule screen will list 3 upcoming Vessel/Voyage from the current date. If you wish to search for any future
voyages, specify the date by clicking on the calendar widget and click on the ‘Load Schedule’ button.

_  eCommerce

® cene @ imermod @ cargos cor o @ shipment Rar @ opt shipment part 6]

Schedule Details

are local]
Est ture Date E al Date

BURAK BAYRAKTAR/DIS30R 03-Aug-2018 02:00 04-Sep-2018 1500

RAK BAYRAKTAR/DIS3IR -Aug:

BURAK BAYRAKTAR/DISIZR 20-Aug-2018 04:00 9-Sep-2018 08:00

Figure 22: Schedule Details - Step 4
You can search the schedule details either by selecting ‘Est. Departure Date’ or ‘Est. Arrival Date’.

After selecting the intended ‘Vessel / Voyage’, click ‘Next’ to proceed with the ‘Shipment Rates Basis’.

Step 5 Shipment Rates Basis:

If the ‘Service Contract Number’ / ‘Quotation Number’ is known to you, then the same can be specified in the

relevant field. Otherwise, select ‘Tariff option beneath ‘Pricing From’. This indicates that the standard tariff is taken
into consideration for the given shipment.

Select the payment type by choosing any one from the list ‘Prepaid’, ‘Collect’ or ‘Payable elsewhere’.

MYMSC.COM-ECOMMERCE Page 12 of 33



_ eCommerce

Steps

® cenera @l ermoda O 130 & Container O @ Shipment Rates basis © opt shipment Parties @ onfirm

Shipment Rates Basis

Figure 23: Shipment Rates Basis

Step 6 Opt. Shipment Parties:

It is not mandatory to fill in the party details. But still if you have the information you can fill in the details.

_  eCommerce

Steps
@ opt Shipmen: Parties @

]

@
@
O]

nd Notify

Figure 24: Opt. Shipment Parties - Step 6

On clicking any of the party name, the grid will expand and allow you to enter the details.

m. myMSC.com

_  eCommerce

ot . e ;
& e S arare S IR ... Y

ontact

Figure 25: Party Details

At any time if you wish to copy the same details from the Booking Party or some other parties where the details
are already filled in, you can choose relevant party from the ‘Same As’ field.

‘Click’ on the ‘Next’ button to navigate to the next section.
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_  eCommerce

@ ecommerce

eBooking

SHipping Instrction

Consignee

ond Notify

Booking Party

1ce Number

Contact

S}

steps step?
(@ opt. Shipment Parties @ confirm

ignesh ¥

Step 7 Confirm:

Figure 26: Copy Party

Here you can review the eBooking summary and once convinced that the details are correct. You can submit the

same.

Before submitting the eBooking, at any time if you wish to modify the details, click on the ‘Previous’ button and

do the necessary changes and save it.

MYMSC.COM-ECOMMERCE
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eCommerce

0 tems per page

sre s(e
© opr shipment parves @ corfim

Siep1 sten2 ey epa steps
© cenera @ e @ cargos contane schedu @ shipment fates sa

% MEDITERRANEAN SHIPPING COMPANY eBooking Summary

Shipper / Exparter Globl Referance Humber: Date and Time:

33-Aug-2018 6 5
Booking Reference Kumbar: Servics Conwrass Number (1 known):

Contect:

Tet Fax Bosking offce:

Ewail:

Consignes (fknown:

# 62ThillsL, 0102

contact:

T Fax Fox:

Emait: .

Hotlty Parsy (fknown: Second Nty (1 known):

contect: conset

ol Fex: Tt Fex:

Email Emait

Forwardes Party (if knowr): invaicing Company (i known):

Contect: Contect.

Tel Fex Tt Fex

Email: Emaii:

Empty Container Pickup Location: Pickup Date: Entlest Dot For Goods Drop-Oft: Latest Dete For Goads Drop-Gff
Pre-Carringe Mode Of Tranport Stipping Ingtrustions Closing Date:

Cargo Supplier Hame: Requested Appointment Dat:

Pince of Racaipt (ombined Trenspor): Port Of Losding: Port Of Discharge: Flacs of Deilvery (Combined Transport)

1. Georgia e .
Veseel & Vayage No: ETo. ETA: On-Carriage Mode Of Transport:
BURAK BAYRAKTAR/DIB3G Aug-2me 2 04-5epr 500
uantity Of Cantainers Equipment Type pl
20 DRy VAN

R

Figure 27: eBooking Summary - Step 7

Click on ‘Submit’ button to complete the eBooking creation process.

An eBooking Confirmation message will be displayed with the eBooking Number.

eBooking Confirmation

Your eBooking request has been successfully created and submitted for agency confirmation

Your eBooking number is :EBKGA

011492

Please note that empty containers cannot be released until the booking is confirmed

Current status is pending MSC agency confirmation

Go to Dashboard

Figure 28: eBooking Confirmation Message

Click on ‘Go to Dashboard’, to view the status of your ‘eBooking’.

MYMSC.COM-ECOMMERCE
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B rvscem

—  Dashboard

Dashbaard

EBOOKING  SHIPPING INSTRUCTIONS  ARRIVALNOTICE  BILLOFLADING  BOOKING  INVOICE

From Date: (UTC)

MSC Agency Booking Number Global Reference Humber Booking Reference Booking Status
SelectAgency <+ T T T T Select Status R
o M a GEORGIA EBKGATO001 1492 Pending MSC Agency Confirmation

Booking Last Updat|

03-Aug-201807.041 *

Figure 29: eBooking Dashboard

To view the eBooking summary, click on the & icon.

To cancel the submitted booking, click on the @ icon.

To create copy of the submitted booking, click on the 1 icon.

Booking can also be copied from the eBooking screen.

O

O

Navigate to eCommerce -> eBooking.
Select the Booking Office from the drop-down list.

Click on ‘Copy from Previous eBooking’.

A pop up ‘Select Booking’” window will open. Select the desired booking from the list to copy the

pervious booking details.

Select Booking

Booking Number Y Gob. Y Pot. Y| Pot. Y| Oigin Y | Desti. Y | Equi Y a. Y

20'DRY
EBKGAT00011500 PoTI ANTWERP
VAN
20' DRY
VAN
20' DRY
VAN

EBKGATO0011498 POTI SINGAPORE

EBKGAT00011497 SINGAPORE

20'DRY

EBKGATO0011496 SINGAPORE
VAN

1

Figure 30: Copy from Previous Booking

To print the eBooking summary, click on the = icon.

MYMSC.COM-ECOMMERCE
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5.2.1 eBOOKING STATUS

Once the eBooking is submitted successfully, you can see the status in the dashboard.

Below are the statuses of eBooking in myMSC.

e Pending MSC Agency Confirmation

e Confirmed

e Shipping Instructions Created

e Customer Edited — Pending Confirmation — An eBooking can be edited only when the booking status is
available as ‘Confirmed’.

e Cancelled

e Contact agency for further assistance — In exceptional case, after submitting the eBooking you may have
to contact the agency for further assistance.

NG INSTRUCTIONS

o7-Jul-28

POPPODE

5

ARRIVALNOTICE  BILLOFLADING ~ BOOKING  INVOICE
To Date: (UTC) 06-Aug-2018 = m

MSC Age Booking Numbe bal Reference Number aoking Reference Booking Staty Booking Last Updated (UT

GEORGI ustomer Edited - Pending Confirmation
ency for further assistance
med
EORGH 12 fing MSC Agen i
EORGI REFEBKATO001422 ancelled 1-Aug-2018 115406

tems per page 1-6of bitems

_@_ ¥MSC.com = Dashboard

- FBOOKING  SHIPPI

From Date: (UTC)

B o &

e th

o &

/s © B

a e ¢

[al th

MYMSC.COM-ECOMMERCE

Figure 31: eBooking Statuses
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5.3 SHIPPING INSTRUCTION

It is important to note that a shipping instruction can be created only when the booking status is available as
‘Confirmed’.

Shipping Instruction can be created from two locations.

a. Navigate to Dashboard - eBooking = Click Create Shipping Instruction icon

_ Dashboard

KING  SHIPPING INSTRUCTIONS ~ ARRIVALNOTICE  BILLOFLADING  BOOKING  INVOICE

BNB88
RS
2 ol el el o

EBKGATO0011495

Figure 32: Create Shipping Instruction from eBooking Dashboard

b. Navigate to eCommerce = Shipping Instruction = Click Create Shipping Instruction icon

_  eCommerce

Shipping Instructions

B ceoroia EBKGAT00011496 456799624 Confirmed Vijayakumar, Shanthi MSC GEORGIA 06-Aug-2018 08:41:37

Figure 33: Create Shipping Instruction

On clicking the ¥== icon, the shipping instruction screen will open in read-only mode.

If you wish to edit any section on the SI, click on the Edit button in the specific section.

— Dashboard

Header
SHIPPER ayak Dlnohmmc NUMBER: MSCUPLZ1O
Dt HAID el 1 44 ) ARRIER BOOKING NUMBER: EBKGATO0D11498

SHIPPING INSTRUCTIONS CUT-OFF DATE:

CONSIGNEE E FORWARDING AGENT

NOTIFY PARTY t | NOTIFY PARTY 2

Figure 34: Shipping Instruction - Read Only

As explained earlier in eBooking, Step 6 Opt. Shipment Parties tab, the Edit party pop up window allows you to
copy the information from other parties which has the details populated.

MYMSC.COM-ECOMMERCE Page 18 of 33



Edit Consignee
Same As
Please Select

Please Select

Shipper

Booking Party

Location

Postal Code

Reference Number

Contact

Name

Email

Company information as it s printed on your Bill Of Lading @

Figure 35: Edit Consignee

It is necessary to specify the correct Container number in the ‘Container /Cargo’ section. The ‘Shipper Seal’ can be

provided once it is available.

If you wish to add another cargo, click on the ‘Switch to Standard View’. The ‘Standard View’ helps to ‘Add
Cargo’, ‘Edit Container’ and ‘Seal’ Info.

Container/Cargo

Marks & Numbers

Description®

Harmonized Code

852090

-la transformer and  -|a radio broadcast receiver

Assembly consisting of at least -lan audio frequency amplifier unit, comprising at least an audio frequency amplifier and a sound generator,

Container Number Equipment Type

20' DRY VAN
Container number is
required!
«
1 20 - items perpage

Number of Packages

Package Type Weight Weight Unit

BAG 10000 Kgs

Volume

_ e I — I

Volume Unit

Shipper Seal

1-10f1items

>

o
(¢]

MYMSC.COM-ECOMMERCE

Figure 36: Container Cargo Section
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Container/Cargo »
Switch 1o Simple View
Number of Packages Seal Remarks Weight Tare Weight Gross Volume Others
2210 .
, 16 12230 KGS 2230 KGS 15
20' DRY VAN cem @ 7
Equipment Carrier Supplied
“ »
1 10 v items per page 1-loflitems O

Figure 37: Standard View

Click on the ‘Add’ © button to add the Commaodity Details.

The ‘Add New Commodity’ pop up window will open. Provide the mandatory information’s marked with asterisk *
and click on ‘Save’.

Add New Commeodity

CARGO

Hazardous Cargo-+ Number of Packages+

Non-Hazardous . Select a Package Type v

Limited Quantiy Harmonized Code:

Select a Hamon

go Weight +

Cargo Description.»

Measurement

Figure 38: Add New Commodity

To Add/Edit the Container details and Seal Information, click on the 7" icon as highlighted in figure 36. The ‘Edit
Container’ pop up window will open, and the details can be entered in the specific tab.

MYMSC.COM-ECOMMERCE Page 20 of 33



Edit Container

CONTAINER  SEAL INFORMATION

Container Humber + Comments

@ Container number is
required!

Container Type:»

20' DAY VAN

Figure 39: Edit Container

Similarly, you can Add/Edit details like ‘Customer Clauses’, ‘Additional Reference Numbers’, ‘Charge Type’, ‘Letter
of Credit’ and the ‘Invoice company’ beneath the ‘Additional Companies’ section

Add New Clause

Cancel E

Figure 40: Customer Clause

Add New Reference Number

Select Reference Types

Please choose
Please choose

Export License Number
Government Reference Number

Invoice Number

Purchase Order Number

Transaction reference number

Figure 41: Add New Reference Number

MYMSC.COM-ECOMMERCE
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Edit Charge

TYPE.  Ocean Freight

Payment”

Prepaid

el |

Figure 42: Charges and Letter of Credit Section

Add Invoicing Company

Same As Contact

Please Select Name

Name
Address
Location
Postal Code

Reference Number

Figure 43: Add New Invoice Company in the Additional Companies Section

The document number can be edited as per request.

Edit Documents Requested

[] seawaybin

Document Type Number Requested

Original Unfreighted 5

Original Freighted 0

Copy Unfreighted S

Copy Freighted o

o)

Figure 44: Edit Documents Requested

Any comments related to the ‘shipping instruction’ can be specified in the ‘Additional Comments’ section.

Additional Comments

Figure 45: Additional Comments

After updating all the details, action buttons will be enabled at the top right corner of the screen.
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Dashboard
ﬂ' myMSC.com = b ¥
Header ~
SHIPPER BILL OF LADING NUMBER: 1/ J
DH F CARRIER BOOKING NUMBER: EBKGATO0011496
SHIPPING INSTRUCTIONS CUT-OFF DATE:
CONSIGNEE FORWARDING AGENT

Figure 46: Action Buttons

On clicking ‘Save’, the system displays a success message stating that the ‘Shipping Instruction was successfully
saved’.

Dashboard
E myMSC.com = - -
Heade A
SHIPPER BILL OF LADING NUMBER: 115
HL SUPF 14471041 CARRIER BOOKING NUMBER:  EBKGATO0011436
DF B AIN CARDINAL W, h SHIPPING INSTRUCTIONS CUT-OFF DATE:
X
CONSIGNEE FORWARDING AGENT

HOTIFY PARTY

ROUTING INSTRUCTIONS

VESSEL / VOVAGE PLACE OF INITIAL RECEIPT

MSC HOGGAR / DHBD4A
PORT OF LOADING PORT OF DISCHARGE PLACE OF DELIVERY TYPE OF MOVE

PoTI SINGAPORE Port 1o Port

Figure 47: eSl Saved as Draft

Click on ‘OK’ to exit the pop up and you will be redirected to the “Shipping Instructions — Dashboard” screen
displaying the status as ‘Draft’.

ﬂ. myMSC.com

— Dashboard

EBOOKING  SHIPPING INSTRUCTIONS ~ ARRIVALNOTICE  BILLOF LADING  BOOKING  INWDICE

NN

Figure 48: eS| Status

To ‘submit’ the draft, click on the 7" icon. Review the draft and click on ‘Submit Shipping Instruction’ button. A
confirmation message pops up stating, ‘Shipping Instructions was successfully sent to the agency’.
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_  Dashboard

Header A

SHIPPER Sl \ umal BILL OF LADING NUMBER: MSCUPLYIC
L N 0 CARRIER BOOKING NUMBER: EBKGAT00011497
yak s SHIPPING INSTRUCTIONS CUT-OFF DATE:

CONSIGNEE FORWARDING AGENT

B Success

HOTIFY PARTY
ALTO HEL LIMI ipping Instructions was successfully sent 1o the agency

ROUTING INSTRUCTIONS

VESSEL / VOVAGE PLACE OF INITIAL RECEIPT
MSC HOGGAR / DHS04A
PORT OF LOADING Edit | PORT OF DISCHARGE PLACE OF DELIVERY TYPE OF MOVE

poTI SINGAPORE Port ta Port

Figure 49:Shipping Instruction Submitted Successfully

Click on OK to exit the pop up and navigate back to the ‘Shipping Instructions — Dashboard’ screen displaying the
status as ‘Sent to MSC'.

Once the eSl has been processed by the agency, the status will be updated as ‘Draft Pending Customer Approval’.

= Dashboard v Summiv
EBOOKING  SHIPPING INSTAUCTIONS ~ ARRIVALNOTICE  BILLOFLADING  BODKING  INVOICE
SC Agency Booking Number ill of Lading Status Last Updated (UTC Last Updated By Create Date (UTC
Vs GEORGIA EBKGATD0011496 MSCUPL210759 Draft
s B v ceoron EBKGATOO0T1497 MSCUPL21076T Draft Pending Customer Approval
Vs SEORGIA EBKGATDO011498 MSCUPL210775 Sent to MSC 06-Aug-2018 06:00 20
15 tems per page. 3013 ftems

Figure 50: Draft Pending Customer Approval

v

When you click on the Approve icon, a confirmation message will appear as shown below.

Are you sure you want to approve this shipping instruction ?

Figure 51: Approve Confirmation

Click on ‘OK’ to confirm and exit the pop-up message. Now, the status will be changed to ‘Customer Approved'.
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Figure 52: Customer Approved Status
s 7’ H { H H H 7 { v
You can also “Approve’ the eSl by opening the ‘Shipping Instruction’ in the ‘Edit’ mode.
H ‘ 7
Click on the ‘Approve’ button.
—  Dashboard ERd anthi v
Header ~
SHIPPER Ed BILL OF LADING NUMBER; IMSCUPL21076
DHL SUPPLY CHAIN CARRIER BOOKING NUMBER: EBKGAT00011497
DHL S ¥ CHAIN CARDINAL WAY, UNIT AL SUPPLY CHA Email nth ayakumar@m: nm SHIPPING INSTRUCTIONS CUT-OFF DATE:
CONSIGNEE Ec FORWARDING AGENT
NOTIFY PARTY Ed NOTIFY PARTY 2.
Emait: ajin@autchl.com
'VESSEL / VOYAGE 'PLACE OF INITIAL RECEIPT E
MSC HOGGAR / DHE04A
Container/Cargo ~
Marks & Numbers Description Tt 040370
Furniture of plastics

Figure 53: eSI Approval Screen

A Success message will appear as shown below.

Shipping Instruction Approved

0K

Figure 54: Approval Success Message
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5.3.1 eSI STATUS
Once the eSl is submitted successfully, you can see the status in the dashboard.
Below are the statuses of €Sl in myMSC.

e Draft

e Sent to MSC

e Draft Pending Customer Approval

e Customer Approved

e Contact agency for further assistance — In exceptional case, after submitting the eSI you may have to
contact the agency for assistance.

__ Dashboard

B mymsc.com

v snam
e

EBOCKING  SHIPPING INSTRUCTIONS  ARRIVALNOTICE  BILLOFLADING  BOOKING  INVOICE

) Date: (UTC) = ToDate UTC) | o7-aug-2018 & m
Mt Booking Number Bill ot Lading status Last Updated (UTC) Last Updated By Create Date (UTC

7 EBKGATO0011496 MSCUPLZ10TSa Drat 06-Aug-2018 08:21:23 emar, Shanthi

’ — PEp— F— P — ant

rd 0011498 MSCUPL210T7S Sent 10 MSC 06-Aug-2018 06:00:20 Vil anthi

s 8 v 0011498 MSCUPL210775 Draft Pending Customer Approval | 06-A 0 Vijayakumar, Shanthi

ra a8 EBKGAT00011498 MSCUPL21077S Contact agency for furthe 06-Au Vijayakumar, Shanthi

5 tems per page

Figure 55: eS| Statuses
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6. DOCUMENTS E

You can ‘view’ and ‘download’ the following documents directly to your desktop.

6.1 ARRIVAL NOTICE

An arrival notice can be viewed and downloaded using this screen. Enter the ‘Bill of Lading No.” in the relevant
field and click on ‘Search’.

Documents
Arrival Notice

MSC GEORGIA

Figure 56: Arrival Notice

6.2 NON-NEGOTIABLE BILL OF LADING

A copy of Non-Negotiable Bill of Lading for your export shipments can be viewed by specifying either the Bill of
Lading No. or the Booking No. in the relevant fields and clicking on the ‘Retrieve’ button.

Document
‘m. myMSC.com = °
-

Non Negotiable Bill Of Lading

Figure 57: Non-Negotiable Bill of Lading
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6.3 BOOKING CONFIRMATION

A ‘Booking Confirmation’ report can be viewed by specifying the ‘Booking No’. in the relevant field and clicking
on the ‘Retrieve’ button.

Jocuments -
E myMSC.com = Docume LR
o

Booking Confirmation

&

Figure 58: Booking Confirmation

6.4 INVOICE

An invoice can be viewed by providing any one the following information in the relevant field.
e Invoice Number
e Bill of Lading Number
e Container Number

e Reference Number

E_ YMSC.com = Documents

e

Figure 59: Invoice Request

6.5 NVOCC AMS DECLARATION STATUS

The AMS Declaration can be viewed by providing the Bill of Lading Number or the Container Number.

This document can only be accessed by the ‘USA’ Customers on approval from the agency.
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Figure 60: NVOCC AMS Declaration Status
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7. TRACKING

You can follow your shipment using your ‘Bill of Lading’ or a ‘Container Number’ or a ‘Booking Number’ by using

this portal.

7.1 BILL OF LADING CONTAINER STATUS

Provide any one of the following information in the relevant field and click Search.

— Tracking

Bill Of Lading Container Statu

D :
| @ racking

Bill Of Lading Containes
Status

Figure 61: Bill of Lading Container Status

7.2 VESSEL PORT INFORMATION

To search for Vessel port information, enter the applicable POL/POD and the direction whether it is Import/Export

or Both.

— Tracking

Vessel Port Information

Veasal Port Information
£ ves )
e i E2

-
|

Figure 62: Vessel Port Information
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8. VESSELR

8.1 CUT-OFF BY BOOKING

Vessel ‘cut-off’ time for a specific booking can be seen by providing the ‘Booking’ number.

— Vessel

Cut-off By Booking

Figure 63: Cut Off by Booking

8.2 CUT-OFF BY PORT

To search for ‘Cut-Off’ date by port, enter the POL / POD, if necessary adjust the Arrival Date From/To and ‘Click’
on ‘Search’.

03-Sep-2018

Figure 64: Cut-Off by Port

8.3 CUT-OFF BY RAIL RAMP

To search for ‘Cut-Off’ date by Rail Ramp, enter the Rail Ramp Location, Port of Load, Port of Discharge, if necessary
adjust the Arrival Date From/To and ‘Click’ on ‘Search’.
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_ Vessel

Cut-off By Rail Ramp

Figure 65: Cut Off by Rail Ramp

8.4 EXCHANGE RATE

To search for an exchange rate in Export, select the MSC Agency from the drop-down list and fill in the mandatory
information’s like Vessel, Voyage, Port of Load, Port of Discharge and click on ‘Search’.

Vessel
xehange Rate

Exchange Rate (Export)

Figure 66: Exchange Rate(Export)

To search for an exchange rate in Import, select MSC Agency from the drop-down list and provide the Bill of Lading
Number to fetch the Import exchange rate.
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Exchange Rate

Exchange Rate (Import)

MSC Agenc Bill of Lading Number+

Figure 67: Exchange Rate(Import)

MYMSC.COM-ECOMMERCE Page 33 of 33



